INSERT YOUR COMMUNITY LOGO HERE

Name:











 


Address:_

__________________







Please rate the following categories by checking the box that most closely reflects the experience you have had.  Your comments are very important to us and we appreciate your taking the time to complete this survey.

	
	Very Satisfied
	Satisfied
	Unsatisfied
	Very Unsatisfied

	Customer Service:
	
	
	
	

	Is the office staff helpful and friendly?
	· 
	· 
	· 
	· 

	Are work orders completed timely?
	· 
	· 
	· 
	· 

	Is the Maintenance Team helpful & courteous?
	· 
	· 
	· 
	· 

	
	
	
	
	

	Comments on Customer Service:
	
	
	
	

	
	
	
	
	

	Community Upkeep:
	
	
	
	

	Are the grounds free of debris?
	· 
	· 
	· 
	· 

	Is the community visually appealing?
	· 
	· 
	· 
	· 

	Is the Clubhouse clean?
	· 
	· 
	· 
	· 

	Is the computer room well maintained?
	· 
	· 
	· 
	· 

	Is the laundry room well maintained?
	· 
	· 
	· 
	· 

	
	
	
	
	

	Comments on Community Upkeep:
	
	
	
	

	
	
	
	
	

	Apartment & Amenities:
	
	
	
	

	Is there variety in the amenities offered?
	· 
	· 
	· 
	· 

	Are the amenities well maintained?
	· 
	· 
	· 
	· 

	Are you satisfied with condition of your apartment?
	· 
	· 
	· 
	· 

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Comments on Apartments & Amenities:
	
	
	
	

	
	
	
	
	



