Design a Role Play 
What is it?
A Role Play is an application method in which learners practice a new skill or apply knowledge by acting out specific roles in the context of a realistic situation. It is usually used to practice interpersonal and communication skills. The Worksheet and the Quick Sheet are the designer’s job aid for designing a role play. 

How can you use it?
· The Role Play Worksheet walks you through ten detailed design steps. Use the worksheet if you are new to designing role plays and want to make sure you cover all the required design steps. 

· The Quick Sheet is a checklist format of the Worksheet and is used by experienced designers to design a role play or as a "to do" list. 

· Use a role play: 

· After a new skill has been presented by lecturette or behavior modeling. 

· To practice handling confrontational situations in which the learner must answer questions, handle problems, provide customer satisfaction, or solve a complaint. 

· To practice handling consultative situations in which the learner tries to help another person solve a problem. 

· Use role play with topics, such as sales skills, leadership skills, managing interpersonal relations, negotiation skills, managing performance, assertiveness skills, leading meetings, and customer relations. 

Tips:
· Worksheets and Quick Sheets can be used to train new designers. 

· The Training Department can use the Quick Sheets to quickly review a designer’s work. 

· Make the role play situations realistic, preferably based on real events, but modify the details enough so that participants don’t get caught up in the situation instead of practicing the skill. 

· Provide detailed instructions and notes for the instructor on both the set-up and debrief. 

· Include a statement about the benefits of the role play in the instructor’s material. It’s even better if you can include the statement in the participant materials as well. 

· Ensure that the amount of background information and detail in the roles is adequate without becoming overly complex. Too much detail can discourage players from getting into their roles. 

· Ensure that all roles are clear. If particular facts or information are common knowledge, ensure that they are included in the material for all roles (including the observer). 

Design a Role Play Includes:
Role Play Variations ...
Design a Role Play Quick Sheet ...
Design a Role Play Worksheet ...
Example: Design a Role Play Worksheet ...
